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Online and Mobile
Payments Guide for Parents

Easy steps for making payments online or via your mobile device

Your center now enables parents to make payments online, either through a parent engagement portal or via a mobile
device. This safe and easy way to make payments gives you added convenience and ensures timely payments to your center.
No more handwritten checks and no more handing over your credit/debit card at drop-in! Setting up online payments is
quick and easy, and this guide will walk you through the steps to start making online and mobile payments today.

GETTING STARTED

@ Procare
Hello Sarah Hertle,
Casey Child Care will be using Procare to stay connected with parents. You °
have been added to Tomas Hertle's profile. Please follow the steps below to get
started.
A Dowriond e ee EronalPad o A app,or o on Wk Your center will send you an email to sign up for a Procare account.
2. Choose Sign Up, then Parent. . .
3 kA4 A i 0o o SOTEORPY ot Your Procare account is a great way to stay connected with your
will expire in one weel
Oroe sgned up,you'l b ale o rece o, vdecs, messages, and center and track your child’s activities. You will need your center’s
updates about your child's daily activities. Anytime your child is dropped off or . . . .
picked up, you'll know. You can also set up automatic online biling once your 10- d |g 1t cod e tocom p Iete yO ur account reg Istration.

schoolis set up.

Learn more about Procare here. If you have any questions, visit our Help
Center.

Thank you,
Procare Solutions Team
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Your child’s information will be displayed online and in the mobile

—e . oy . .
app. You can easily add additional children from either the web or
,Ji:t”:ﬂ H mobile app.
’ You
# Children
© Make Payment °
B View Transactions Within the app, you have access to many different functions within
2, Add Your Child these tools, including viewing events and activities, editing your
Al child’s information (if enabled for your center), viewing your account
=g i . . .
&* swiieh Schoel i balance, communicating with teachers and more.
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To start making payments online or via the mobile app, follow the
instructions below:

A: IN THE WEB PORTAL

@ Procare  caseychidcare v Connected and In Control @
o Dashboard
© paymons € ceorgie Jones's Daily Activity
& Family List -
B S
] signn Click on the Pay Now button on the right side of the screen.
. @So https://schools.procareconnect.com/
Meal 803 AM D
.
Sign-Out 6:49 AM
o Sign-In 6:45 AM -
g — I You will need to set up your payment methods first
by clicking on Set Up My Payment.
No Payment Method has been set up yet!
@ Procare  munchkins center (TEy v | Connected and In Control
¥ pashboara TOTAL AMOUNT YOU PAY
. $6835.89 |
i) Document ts

T XK - XXX - XK - XXX

© verie

R I: 0 h leted setti hod
Total Amount $6835.85 : Once you have completed setting up your payment metho

_ (debit or credit card), you will then be able to easily make
payments via the web portal. Your current balance will display
as the payment amount. You can make partial payments as
well by clicking on the pencil icon.
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Your current balance is $374.50

PAY NOW x

All Activities @Y
(GANo7)
SIGN-IN 12:08 PM
© By Jennifer H to Caterpillars
JAN 06
T o MEALS 1:03 AM
1
Georgie ate most of the Breakfast.
: >
i o 4
vvvvvvvvvv cumenTs eROFILE
Jennifer H
& Edit profile
o "
M Children

"

N

—o

© Make Payment
£l View Transactions

4o Add Your Child

All

& Switch School —

X Payment

TOTAL AMOUNT YOU PAY

$6835.85/]

& CHANGE PAYMENT
=X 04X - XXXX = XXXX = XXXX

© Verified
You owe

$6835.85

Additional Fee $0

$6835.85

Total Amount

@~ Autopay on

CC Fee - $0, ACH Fee - SO

RESUBMIT PAYMENT

800.338.3884 * procaresoft

ware.com

B: IN THE MOBILE APP

Click on the top left side of the app to see your menu:

I: Select Make Payment - follow the same instructions above
for adding payment methods. You only need to add a payment
method once, either in the web portal or via the mobile app.
Once you have set up your payment method, the payment
type will be available in both interfaces.

II: Your current balance will display as the payment amount.
You can make partial payments as well by clicking on the
pencil icon.

If you would like to learn more about the Procare mobile app,
please visit our help center for parents here:

@;g https://procare.solutions/3z20XOF

To learn more about how parents can take advantage of our
features in Procare Online and the mobile app, you can access
all articles for parents here:

@Es https://procare.solutions/3qp9GHZ

Please note: Online and mobile payments are only available to centers
with the Procare Parent Engagement web portal with integrated
payment processing. Please contact your center to request this
capability for your child’s center!
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